
The Owl Solutions is a leader in supply 
chain analytics. They are a purpose built 
supply chain analytics platform that helps 

professionals detect, monitor and rectify perfor-
mance anomalies in real-time. Different from any 
other solution available on the market, it is de-
livered through an innovative managed service 
approach via our Supply Chain Concierge services. 
The end goal is to help manufacturers and distribu-
tors become more efficient, reliable and confident 
in their ability to execute every day. 

In the past two years, issues within global sup-
ply chains have been all over the news. What’s been 
revealed is that many of these issues within the in-
dustry have existed for a long time. The truth is 
that over the last decade, companies have spent 
between one and two per cent of annual revenues 
in technology but only a few have been able to im-
prove supply chain performance.

In 2018, Hugo Fuentes and Miguel Gallardo 
met to discuss gaps they had both noticed within 
the supply chain industry. With decades of glob-
al experience, they were able to pinpoint common 
problems within multiple supply chains that often went unnoticed. 
These hidden issues would accumulate over time and diminish a 
company’s bottom line. What is even more surprising is that com-
panies have access to more data than ever before without being 
able to leverage it to its full potential. Today, companies face nu-
merous challenges surrounding supply chain visibility, data 
management, suppliers’ performance, inventory management, 
global sourcing and more. Solving these pinpoints was the inspira-
tion behind the formation of The Owl Solutions. 

What if you had a one-stop shop for your supply chain analytics 
needs? One central location where you could access and interpret 
data, analyze results, identify gaps in your supply chain, seek reg-
ular support and create an execution plan? You could be saving 
your company millions. Hugo Fuentes, CEO of The Owl, notes: “We 
want to change how supply chain professionals work, by empow-
ering them with the right tools, at the right time so they can focus 
energy and passion to achieve greater results for their business.”

What makes The Owl stand out? There are three 
pillars that set them apart from the competition – 
the trifecta. First, they utilize software as an enabler. 
Data is a powerful tool which can be used to leverage 
meaningful technology, which is why they’ve created 
a user-friendly supply chain analytics platform that 
people can use with confidence because it has been 
built based on global best practices and years of com-
munity feedback and industry experience. Second, 
they value human intelligence first. In a day and age 
where everything is becoming digital, The Owl wants 
to hold on to the human aspects of business by of-
fering periodic analysis and expert support. Turning 
data into meaningful information is only the first 
portion, but ongoing support from our Supply Chain 
Concierge services will ensure that customers re-
ceive guidance in their decisions. Last, they believe 
in outcome-based engagements. The Owl delivers 
tangible results that are continuously monitored and 
compared to targets, both internal and within your 
industry. The combination of software, expert sup-
port and benchmarking has allowed The Owl to help 
businesses across North and South America identi-

fy gaps within their supply chain performances and increase their 
bottom lines. 

Supply chains can be complicated, and that is an understate-
ment. The Owl wants to empower supply chains every time and 
everywhere by developing wise, simple and impactful solutions 
that help organizations grow and prosper. It is their vision to use 
innovation to reduce business complexities, improve business per-
formance and increase customer satisfaction all over the globe. 
“This is just the beginning,” notes Hugo Fuentes, as he foresees The 
Owl continuing to expand globally and help businesses all over the 
world. 

If you are ready for a full-service solution that would make your 
life easier from implementation all the way through achieving 
quantifiable business results, let’s chat. You can reach us at the-
owlsolutions.com. Or, as a limited time offer, we are selecting five 
eligible businesses to test our platform in a free two-month trial. If 
you are interested, please scan the QR code on this page. 
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